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Household card terms and conditions

Terms and Conditions of Using House Laborers Prepaid
Salary Card Service

Riyad Bank is pleased to launch the Household Prepaid Salary
Card, which allows its holder to receive salaries, benefits and
bonuses (if any) in a secure and authenticated way, as the bank
only accepts deposits from the cardholder’s sponsor.

In addition, the card enables the holder to withdraw cash from
ATM machines as well as obtain goods, services and other
transactions made available by the Bank. This card shall be
governed by the following terms and conditions:

First: Terms and Conditions related to Cardholder (Worker):

1. The Bank shall provide the Cardholder (Worker) with the House
Laborers Prepaid Salary Card which bears mada logo and provide
him/her with a PIN (PIN Number) which enables the worker to
carry out the card available transactions. Therefore, the Cardholder
(Worker) is authorized to use the card as described below:

1.1 Cash withdrawals from ATMs, which bear mada logo in Saudi
Arabia, not exceeding the Card cash balance.

Buy goods and services via POS machines, which bear mada
logo in Saudi Arabia, not exceeding card balance.

Other transactions that do not exceed the card balance
through the Bank's ATM machines, such as:

1.2

1.3

Public Utility Bills Payment.
Remittances

Mini Statement Request
Changing PIN

2. All transactions of the card use shall be deducted from card
balance of the (Worker), whether in cases of cash withdrawals and
purchases, or any other transaction, whether this was conducted
through the card directly or through electronic services activated
thereby. The Cardholder (Worker) in all cases shall be fully
responsible for all uses and obligations that arise from card use.

3. Cardholder (Worker) shall pay the following fees:
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4. The Cardholder (Worker) shall inform the Bank immediately
upon the occurrence of any of the following cases:

e Card retained at an ATM machine, whether of the Bank or
not.

. Failure to collect the amount of cash withdrawn from the
ATM.

e In case there is an error in recording the entries on the card
because of using ATMs.

5. In case of discrepancy between the complaint of

The Cardholder (Worker) and the Bank records in relation to the

card amounts, Bank records shall prevail and shall be binding to

Cardholder (Worker), unless otherwise proven.

6. The Cardholder (Worker) shall not allow third parties to use the
card, or disclose his/her PIN Number to them. The Cardholder
(Worker) shall solely bear the liability of any damage or
consequences that arise out of non-compliance therewith, and
Bank assumes no liability or damage that Cardholder (Worker)
bear for that.

7. Card validity extends up to 3 years from the date of issuance.
For that, the Bank will make a temporarily stop if the residence
(Igama) of the Cardholder (Worker) is expired.

8. Cardholder (Worker) is entitled to claim if there is an error in
records in a period not exceeding 180 days from the date of the
disputed error.

9. The Cardholder (Worker) shall contact the Bank on Bank toll-
free, at 8001242225local / (+966) 11-479-4611 international for

complaints or in case the card is lost or retained by an ATM
machine whether of the Bank or not, or in case of the card is
stolen. Cardholder will remain responsible for any ensuing amounts
or damage until the Cardholder (Worker) reports that the Card is
lost, stolen or retained. Furthermore, no replacement card will be
issued instead of the lost, stolen or retained card unless so
requested by the Cardholder.

10. Cardholder (Worker) is entitled to request the transfer of any
remaining balance on the card to any current account he/she
chooses in any of the local Banks, in case of the expiration or
cancellation of the card.

11. These terms and conditions shall be governed by laws and
regulations issued by SAMA.

12. The Bank shall have the right to cancel the card if Cardholder
(Worker) breaches any of these Terms and Conditions or for any
other reason to be determined by the Bank.

13. The Cardholder (Worker) acknowledged his/her acceptance to
authorize the Bank in providing the competent authority in the
Ministry of Labor or any other relevant governmental bodies with
account statement of salaries paid to him/her, in the case of a
financial dispute with the Employer or, if necessary, and Bank
bears no responsibility for that.

14. The Cardholder (Worker) acknowledged that all information
and personal data are complete and correct. Moreover, he/she will
inform the Bank in writing of any change introduced thereto and
will incur any damage and consequences of negligence.
Furthermore, the Cardholder acknowledges that he/she has
reviewed the terms and conditions of card use. In addition, his/her
signature shall be deemed irrevocable standing obligation under
these Terms and Conditions.

15. Cardholder (Worker) acknowledged that the Bank is not
responsible for the deposit delay of the monthly salary or any
other benefits made by the Employer (Sponsor).

Second: Terms and Conditions related to Employer
(Sponsor):

1. The Employer (Sponsor) undertakes to open a current account
with any branch of the Bank.

2. Employer (Sponsor) undertakes to pay annual fees in return for
the issuance or renewal of the card, and the Bank shall have the
right to deduct these fees and expenses automatically from the
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current account of Employer (Sponsor) held with the Bank:

Service

Fees (SAR) VAT not

included

Annual Fees SAR 90

Considering that the Annual Fees of the Card (Issuance and
Renewal) is indivisible and nonrefundable.

3. The Employer (Sponsor) shall deposit the monthly salary,
benefits and bonuses (if any) to the card balance of cardholder
(Worker) through electronic Banking services while choosing the
type of deposit from the available options in electronic Banking
services only through his/her the current account linked with
his/her Worker Card.

4. Employer (Sponsor) acknowledged that he/she is entitled to
request only one card for each worker under his/her sponsorship.
5. Employer (Sponsor) acknowledged that all information and
personal data are complete and correct. Moreover, he/she will
inform the Bank in writing of any change introduced thereto and
will incur any damage and consequences of negligence.
Furthermore, the Employer acknowledges that he/she has
reviewed the terms and conditions of card use. In addition, his/her
signature shall be deemed irrevocable standing obligation under
these Terms and Conditions.

6. Employer (Sponsor) is not allowed to deposit or transfer any
other amounts to Card Balance other than the amounts of monthly
salary, benefits and bonuses (if any)

Third: Amending Card Terms, Conditions and Fees:

1. The Bank shall have the right to amend these Terms, Conditions
and Fees either by increase or decrease, or by addition or deletion,
without prejudice the rights of the Cardholder acquired pursuant to
this agreement during the validity period of the card, subject to
the requirements of the applicable regulations on the reporting and
announcement of conditions amendment.

2. If the Employer (Sponsor) or the Cardholder (Worker) refused
to agree on any changes of card Terms, Conditions or Fees, he/she
is entitled to terminate the agreement within 14 days through one
of the available means by the Bank. If any objection was
expressed during the specified period, The Bank is not entitled to
ask the Employer (Sponsor) or the Cardholder (Worker) for fees
and charges during the objection period.

3. Once the Employer (Sponsor) signs these Terms and Conditions,
or receives a copy thereof and the card was activated by the
Cardholder, hence, the employer (sponsor) shall be deemed to
have reviewed all Terms and Conditions listed above, and accepted
them as is, and will be strictly bound by them.

4. Customer and cardholder undertake to pay and settle the Value
added Tax (VAT) taxed on the fees, commissions, commercial
discount, goods and products will be taxed for the product /
service provided to him and / or its associated, in accordance with
the determined percentage in VAT law as soon as obtained of the
product / service and / or what will be taxed on its or/and Which
will be imposed otherwise subject to any amendment by the
government authorities in the future.

Also, customer undertake that, where he is subject to the Zakat
and Income system issued by the Ministry of Finance and National
Economy and the General Authority for Zakat and Income, to
submit a certificate showing settlement of his Annual Zakat
situation and as well as presenting a Certificate from the General
Organization of Social Insurance showing settlement of His
situation according to Rules and Regulations.
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Fourth: Bank’s Obligations: 1) Al gana 2oy

1. The Bank shall not be held liable to the Employer e (delall) A8l dals ) () danl) o) alas all) o) Adgguse o i) Jaana ¥ 1
(Sponsor) or the Cardholder (Worker) for any delays in el pie ol ailais 5l spetdl ol gla) 3l
depositing the monthly salary or for any deductions to the o
monthly salary or in case the monthly salary was not e B el Clalaw ddanydl Clatieall Jgal A ol bdisae 2
deposited in the account. R . .

2. The bank shall retain all original documents related to ALl 2B el ) Daleal) elgil F)lh e ¢ f) 22K e siu

customers’ transactions for a minimum period of ten years
from the transaction completion date or the ending of the
banking relationship
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